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Abstract

The purposes of this research were to 1) study the demographic related to consumers behavior on
buying 3 in 1 instant coffee in Bangkok, and 2) to study the advertising campaigns related to consumers
behavior on buying 3 in 1 instant coffee in Bangkok. The sample was 400 consumers of 3 in 1 instant
coffee in Bangkok. Questionnaires were used in collecting data and they were analyzed by frequency,
percentage, average, standard deviation, t-test, and Chi-square test. The study presented the following
results: that gender, age, occupation, educational attainment, average monthly salary, and status have
significant relationship with consumers’ behavior on buying 3 in 1 instant coffee in Bangkok at .05 level.
The advertising campaigns on television, radio, newspapers, cinema, outdoor advertisements, the point of
purchase, social media, and presenters also have correlation with consumers’ behavior on buying 3 in 1
instant coffee in Bangkok at .05 level of significance. On the other hand, the advertising campaigns in
magazines didn’t have any relationship to the consumers’ behavior on buying 3 in 1 instant coffee in Bangkok.
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