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Abstract

The purpose of this study was to develop and validate a model of the computer self-efficacy of operational
staff in business industrial based on the concepts of Torkzadeh & Koufteros (2003) and related literatures.
The sample used in the study consisted of S00 operational staffs in business industrial. The research instrument
was a set of computer self-efficacy questionnaires. The data achieved were analyzed by means of exploratory
factor analysis with principal component extraction and varimax rotation using SPSS. The model was validated by
using second order confirmatory factor analysis through AMOS. The research results indicated that the computer
self-efficacy of operational staffs in business industrial consisted of four factors according to priority of importance
as following: file and software skills, beginning skills, infernet skills, and advance skills.
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AUSENOUIRN AU 1 DaSI940UANNATUINASIAS1aNNIAs1 T anAaUSULAvaAUSENOULAY WUd1 A1 p=.099,
CMIN/DF= 2.280, GFI=.978, RMSEA=.051 uaasndiuvudenndasnaunauiudoyadelsednd dunwi 5
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standard

2-13

.42
3-2

3-3

advance

3-4

Z-sl

4-11

chi-square=61.560,df=27,p=.099
CMIN/DF=2.280,GFI1=.978, RMSEA=.051

WA 5 LAANAINISIASIETBNAUSENaUIRNEUSY (CFA) raan1suSuue

n1sIAs1ERovAUsEnauIBedudududuaay (Second Order Confirmatory Factor Analysis : S-CFA)

fAgsldvinnsusuusasAtsenauidonitidoudugnas uansiinsieievAUsvnauiBedudusuduan (S-CFA)
1DASI9AUAINATUTIATIAS1UNNNATTA NANUSULAIDIAUSENDULAD WUl A1 p=.099, CMIN/DF=2.639,
GFl= 973, RMSEA=.057 waasiduvuanandonaunduiudeyaidasedng dunwdi 6
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41
i

standard 82

76
.83

Sl
.98
@ 90
38 A5
97
advance
88
70
49 73
89
84

chi-square=76.541,df=29,p=.099
CMIN/DF=2.639,GFI=.973,RMSEA=.057

1WA 6 WARNAINITIASIERNAUSENaURNEUTUSUAUADY (S-CFA) naausuusdluaa
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