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Abstract

This research aimed to study the communication pattern between lecturers and students in the
online feaching system. The research identified educational management guidelines fo support teaching
and learning under the COVID-19 pandemic situation for the Faculty of Mass Communication Technology
(MCT), Rajamangala University of Technology Phra Nakhon. This research uses a qualitative research
methodology. The in-depth inferviews were applied. There were five lecturers and two IT university
administrators recruited as the key informant. The research results were as follows: there are one-way
communication and ftwo-way communication between faculties fo lecturers, between lecturers and
students, for example, lecture teaching and student opportunities for asking or expressing opinions, etc.
There are all forms of information flow and communication style. For example, the announcements in a
study program as top-down communication with a formal communication style between lecturer and
students. At the same fime, students can propose a different approach fo teaching method as bottom-up
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communication with an informal communication style. The MCT has organized communication and teaching
supports for lecturers, students, and staff to understand the communication system, policy, and
communication practices during unusual circumstances. The Faculty of Mass Communication Technology
has the strategies fo design clear communication with flexibility. The MCT can efficiently control the flow
of information and apply the appropriate communication technology to the situation.
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