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Abstract
This research aimed to study 1) the process, 2) efficiency, and 3) the competency development
roadmap of public relations executives through the institute of public relations programs. This research was
mixed method research between quantitative research and qualitative research. The quantitative part,
purposive sampling in a survey, using a guestionnaire to gather data. The sample was 93 people, who
graduated from the programs between 2017 - 2019, and 37 executives. The statfistics used in data

analysis were descriptive statistics, frequency, percentage, average, and standard deviation (S.D.).
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qualitative research used the purposive sampling method to collect data through in-depth interviews from
sixed sample including the Director of the Institute of Public Relations, the programs’ managers, and
instructors which analyzes the data with inductive summation. The research findings were as follows:
1) The potential development process for public relations executives had to measure the suitability of all
aspects of the fraining process at the highest level. The curriculum content had an average of 4.48,
officers had an average of 4.41, lecturers had an average of 4.39, and training venues had an average
of 4.28. 2) The effectiveness of potential development after the completion of the training as for the
trainees, the knowledge and skills they have acquired are assessed at the highest level. Strategic
organization management category had an average of 4.46, public relations management had an average
of 4.46 and executive skills had an average of 4.39 while supervisors saw that the effectiveness of
potential development after the completion of the training also at the highest level. 3) Potential development
approaches should include a survey of public relations trends before starting the course, adding public
relations hours, and selecting well-known and successful speakers in their profession. and focus on

networking activities.

Keywords: Assessment, Competency Development, Public Relations Executives, The Institute of Public
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