Msarsmalulagfodsuiary ans.wszuas UR 8 aduil 1 ansian - fquigu 2566

nsAnwUseansnwiivleduiagaiudseiuauniwnisinga
vavantugandnululsunalneidenadelszaunisallunislderudulesd
The Effectiveness of the Website of the University Educational Quality

Assurance Agency in Thailand on the User Experience

Ygealy wsuas”

Piyanat Promsarn

! nowisiunAgunw A1neuesnisusl tiIngnasuies
Division of Quality Development, Office of the President, Mahidol University
* Corresponding author e-mail: piyanat.pro@mahidol.edu
Received: 02/09/2022 Revised: 28/10/2022 Accepted: 17/01/2023

9 1
uUnAnga
a v & A o a @ e o Y a Y

ns39uAsviligauseavAtinaAnvrlsansnwassiuladuazamnuduiusvaciiadonisususianis
svuumaluladasaundndenasolszdunisailunisidawivlsduiigviudseduauniwnisdneivog
dordugaudAnunlulszndlne Taglddeyandsginiuledmigaulsziuguniwnisdnersiududeya
nAsodiaias1eiiuldauduuinveslsedaunisainisidarwiulvdlag Google PageSpeed Insights
Aesrzianuduiusveviladelasnisnadouladunds nismageuai waznisiasiziAIANLUsUS I
ntdien wanisaneiwuitdszansaiwveaivledluniesgiulszdunisailunisldaulasdiulug
fiaumunzauiugunsalinfouin (Sesar 68.18) ldszuuaiudasasislunisiFoudolasudaananiiu hitps
(Sowar 56.36) wazliiluwandulunisidrfaionluminivled (Sewaz 100) usauslunisluandoya
PflvualnnideaglussdudonUszAnsnw stariiaini1ssanisiieulagsin uarANLATESY9INITIAINN
v & o a [ Y 1Y) a & oo 1 o a Y o
wlaseivlediiuszansawegluszduaisusulge Bnisdanuin Jadunisusuisdanisseuuimnalulad

v @ oa a @ & e 1 A = @ o=
drsaund audszinveaivlrdiegdluguuvuiiduivladuosnhsaulasiawis visdunilsvoaivlvdau
flaududusiunisyaniudiunisiuandoya n1sldasy uazanudissvesnn aruamsalunisivan
Joyanflvuralugige szazl1a111550N15%19181A8SIN LAEAIIULATESUYENNISTAIINATTASY

q

Y

8 NAHYANAYNNATANSEEU .05
Arddty: Useiuguniwnsdnen Tlseiiuled Ussdunisalvosdldenn Jssansniwiiuled

Abstract

The objective of this research was to study the effectiveness of the website and the relationship
of information fechnology system administration factors affecting the user experience of the website of
the educational quality assurance agency of university in Thailand. The study used secondary data from
the Educational Quality Assurance website, together with data from the Web Experience Signaling by
Google PageSpeed Insights. Factor correlation was analyzed by Chi-Square Test, t-test, and One-way
ANOVA. The study found that website performance in most user experience standards was mobile-
friendly (68.18%), connectivity with HTTPS (56.36%) and there were no inferstitial ads to access the

content on the website. (100 % ), but the largest contentful paint (LCP) data was poor in performance,
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total blocking time (TBT) and cumulative layout shift (CLS) had performance level that should be improved.
It was also found that the information technology system management factor of the type of website in
the format that is a particular agency website or part of another website was related to the focusing on
the aspects of loading, interactivity, and visual stability (Core Web Vitals), Largest Contentful Paint
(LCP), total blocking time (TBT) and cumulative layout shift (CLS) with a statistical significance level of
.05.
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nsaiiudunisivan nsléaou LasANULAT8SYdNW (Core Web Vitdls) auanu$alunislvan
Joyafidvualugiian szoziiainissenisineulagsin uarAauaissvoen1siainadilase
agilifodndunadanszdu .05

4.2 andseua

UszansSawvaaiules

Aulwdvesiigaudiunisusedugainiwnisanwivasanvugaudnuilasdrulugivunzau
fugunsoliadoudt Aanuvasastlunsiendevenivled uaenshiflasandilunisidndaidonivii
Guled Feonafiwannanlasdnlugumiiseudindrndumiisnuresy Adadduumienisdai
warWauaunasg uivlean1ass (A1dnaudmunssuiaiana (a9ANNSUNIYL), 2563) ®30
BaghdSunourasifien (World Wide Web Consortium, 2022) aiflunvdnsseninsussmaindai
Faszuvnassundauudadhdduiiiuumidunisosnuuuiuledlisossunisuansualuniinas
voegUnsninnImanazyneiia (Responsive Web Design) anuiiuasiUasasodmduiivled (Website
Security) ﬁiﬁi’fmsm’hsﬁaiaga (Encryption) Lﬁ'aLﬂ'ummﬂaamﬁsﬂuﬂwséamw%aéq%sﬂadm
tsov1eBumesiiia wu n15ld Secure Sockets Lager (SSL) Snviaiiulsduiagviudenanndu
uvin (Portal Site) w3 1iun1s@nen (Educational Site) Afigldaudunguinimizuagiumliiann
3eldnelifansegdlaveaniseuiisndonasidluvunduaiunisiend edrdanisididalag du

Y =2

Tunrsidrdaievaninduled Fewandreaniuladiandanisiiadedug wu Sulvdardlu fenades
LAawtinas1940u0E (Age Gate) iulawaunduseninamiindiglédosszyonyroufissdrfailon
(Google Developers, 2022)

grunsyaiugiunisivaadeya n1sldmay uazANLATesYenIw (Core Web Vitals) lu
fr¥aduanuilunisluaadeyaidvunalvgigaeglusedudos feenafinananiuledindwenns
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Aduaauaiivunalug) (Walton and Pollard, 2020) Wy f0a111 1w wagddviad Mdlunisdedans
wazUsyan dunusaanssy saunaa1dasud (JavaScript) nladnduuuninduled Fedanalild
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91114n5UGn L1511 du (Google Developers, 2019) '3\1dqwaslﬁmiuamwaﬁauuﬁﬂhawﬁ’lL'“Jﬂsm"”lﬁi"f
LAY wazdainduanuiatiosvosnisdanaalasaivlddegluszauaisusulse anealinannain
nsunsnatunanlusenitaieniuiodennu (Walton and Mihgjlija, 2019) uazideaanmslunis
Tnandeyafidaunalugfigaosglusedudooudatiu nwaruaamdauioviniodonnunaniua deuali
Foanugnideuadluduansduindnusnznisudasalisoiiios uardwwadonnuatiosvounisdnig
wnlasaiulwdaunann

il nsdanivleddananiiiasaadoseuinesgiulszaunisaflunisldeidlugaunns
Wiledeya Audtsdanisldeny (wiwa ASTaunswe, 2560; Manasra, Zaid and Taherqutaishat,
2013) (Kima and Stoelb, 2004) wsensUszifiuiuladnuesnss (Serum, 2011) HudanadouUszaunisal
fdvovlderuivludruaiuiewels sanieanudedofifideiivlsdes1eie (Google Developers,
2022) FesruunisuimsauifilseAninwgediunisianisimaluladedeliiinanuyniuo
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yAAINTADBNANTUArdAILAuTuSIBeuanegreuniisrdaaiuldssuuauiiyaainsu§uad
UszAndniwgeidu (Sonviny nqunizniw uazAIqiu JseiaSgded, 2562) (Manasra, Zaid and
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arsaunan1uusanisnnides lidrvazidunisuinisdanisisewenisifounisdou syuy
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ANUANsaNINEUNIsIfnaluladdrsaund (uawssu 81911 uAzINSNqUl W, 2561)
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