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Abstract

This research applies a qualitative method with the objectives: 1) To obtain the knowledge on
marketing communication process of Toyota Thai Yen Company Limited Nakhon Ratchasima Province, 2)
To obtain the knowledge on communication strategies of Toyota Thai Yen Co., Ltd, by content analysis
from the data collection document in the last quarter of 2019 as well as conducting in- depth interviews
with the management and chief marketing officer of Toyota Thai Yen Co., Ltd. The research result shows
five steps of the media plan in the marketing communication process, which are 1) Initial review of
information by analysing global economic data at global, national, and provincial levels. 2) Defining the
marketing objectives in the fourth quarter of 2019, from October to December. The three objectives to
increase the sales by 5 %, in both sedans and pickup frucks, achieve the top salesout of five dealers
in the same brand of the province with marketing activities generate that sales of at least 15% per
month. 3) Segment the target group into four groups, namely, officials, company employees, local leaders,
and farmers, 4) Media integration using integrated marketing communications, and S) Media usage
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scheduling as part of the marketing communication strategy by initiating communications strategies with
the planning of the factors of the media receiver, creativity, and efficiency. The public relations strategy
is to provide additional support, assist new news production, build attention as well as develop push
and pull strategy with a stfrategic plan that is according to the level of organization management. The
strategic planning is done under factical planning, operational planning, and also a classification of planning
in relation to duration as long-term planning, medium-ferm planning, and short-term planning, which is
divided into master plans, work plans, and project plans.

Key words: Communication Strategy, Media Communication Process, Car Dealership
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Abstract

This qualitative research aimed to explore the in-school communication process of students with
learning disabilities (LD) and study educational management for students with learning disabilities (LD).
This study employed in-depth interviews and participant observation. The result revealed that the in-
school communication process of students with learning disabilities included 1) the sender, who might
be either the school director or teachers who were kind, understood the nature of such students and
knew how to deal with them based on general and specific pedagogic principles to ensure they would
be educated as equally as normal students; 2) the message including curriculums, teaching policies, and
individualized education program planning that could meet students’ learning ability, needs, and interests;
3) the channel including instruction media integrated with innovation and technology; 4) the receiver,
including the school director or teachers, capable of decoding the message sent by the sender. In this
study, the sender applied different assessment methods as specified in the individualized education
program (IEP) fo evaluate the effectiveness of the educational management for students with learning
disabilities. The research recommended the process of educational management include behavioral

observation, followed by the organization of a meeting participated by the school director, teachers, and

17



Journal of Mass Communication Technology, RMUTP Volume 6 Issue 1 January - June 2021

18

parents to summarize students’ knowledge and capability, the planning of an individualized education
program (IEP) and an individual implementation plan (lIP), the verification of the plans, and the evaluation
of teaching according to those plans.

Keywords: Communication Process, Children with Learning Disabilities (LD), Educational Management
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Abstract

This research and development aimed to develop and assess quality, assess the perception and the
satisfaction of the sample to the electronic book with QR code technology entitled “Good students that
teachers proud of” from the Faculty of Industrial Education and Technology; the instruments were as follows
1) content evaluation form 2) media presence evaluation form 3) evaluation form of the sample's perception
of an electronic book together with QR code technology 4) evaluation form of the sample's satisfaction with
regards to electronic book together with QR code technology. The sample group consisted of 30 undergraduate
students who studied in the second year in the Department of Educational Communications and Technology
and registered for ETM 202 Advertising and Public Relations during the first semester of the academic
2019. The results from the experts showed that the content quality assessment was at a very good level

(f=5.00, S.D.=0.00). The media quality evaluation result was at a very good level (.f=5.00, S.D.=0.00). The
evaluafion of the perception of the sample was at a high level (.f=4.48, S.D.=0.66). The satisfaction
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evaluation result of the sample group was at the highest level ()E=4.54, S.D.=0.60). Therefore, the developed

electronic book was of high quality and can be used.
Keywords: Development of Electronic Book, QR Code Technology, Industrial Education and Technology
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Abstract
This research and development aimed to develop and assess the quality of interactive public
relations media kits Vocational training infern project for Persons with Disability (PWD) in office worker
course, King Mongkut's University of Technology Thonburi, and to evaluate the satisfaction of the sampling
group towards the developed media for Persons with Disability (PWD). Statistics used for data analysis

were Mean (X) and Standard Deviation (S.D.). The research results found that the quality of the contents
was at a very good level (f=4.79, S.D0.=0.30), and the quality of media was at a very good level (f
=4.76, S.D0.=0.35). The satisfaction of the sampling group was at the highest level (X=4.63, S.D.=0.57).
In conclusion, the Interactive public relations media kits for Persons with Disability (PWD) Vocational
Training Project in Office Worker Course of King Mongkut's University of Technology Thonburi (KMUTT)
was able to promote to the public.
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Abstract

The purposes of this study were: 1) to develop learning media for Fundamental Thai 1 to meet
the quality and effectiveness of 80/80, 2) to investigate digital storytelling skills through augmented
reality technology, 3) to investigate learning achievement through augmented reality, 4) to investigate the
effectiveness index of learning media for Fundamental Thai 1, and 5) to investigate learners’ satisfaction
through augmented reality technology. This study was conducted with 40 eighth-grade students in
semester 2 of the 2019 academic year at Saint Gabriel's College through the simple random sampling
method. The instruments were 1) the learning media using augmented reality technology, 2) an evaluation
form designed to evaluate learners’ presentation skills, 3) an achievement test, 4) guestionnaires to
examine learners’ satisfactions using augmented reality technology. The data were statistically analyzed
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with percentage, mean, standard deviation, t-test score, and effectiveness index. The findings revealed
that 1) the quality of learning media in terms of learning content using augmented reality technology was
marked at a ‘very high’ level, the quality of the technique and method was marked at a ‘very high’ level,
and the average quality of effective index was marked at 82.8/89.00, relating the expected criteria
(80/80), 2) students were able to perform digital storytelling skills at a ‘good’ level, meeting the expected
hypothesis, 3) learners’ achievement of the post-test score was significantly higher than the pre-test
score, statistically marked at .05 based on the expected hypothesis, 4) the effectiveness index of learning
media development using augmented reality technology to promote digital storytelling skills was marked
at 0.82 revedling that the percentage of students with better knowledge was at 82% and students’

satisfactions towards augmented reality technology was marked at the ‘highest’ level (f=4.80, S.D0.=0.30).

Keywords: Learning Media in Fundamental Thai, Augmented Reality Technology, Digital Storytelling Skills
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Abstract
The purposes of this study were 1) fo develop a virtual reality application on Thai idioms
based on the 80/80 quality and efficiency criterion, 2) to compare Pre and Post student's analytical
and creative thinking skills with the usage of Augmented Reality Application on the Thai idiom
question, 3) to investigate the effectiveness index of a virtual reality application, and 4) to
investigate students' satisfactions on the virtual reality application. The study was conducted with
30-second graders at Saint Gabriel's College. The research instruments were 1) a virtual reality
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application on Thai Idioms, 2) an application’s media quality evaluation gquestionnaire, 3) Pre and
Post-test of a creative thinking skills achievement questionnaire, and 4) The virtual reality
application's satisfaction survey on Thai Idioms topic. The Data was statistically analyzed with
mean, standard deviation, and T-test. The research findings indicated that 1) the Virtual Reality
Application on Thai Idioms showed the highest quality (Content, X=4.25, Technical, f=4.51) and
showed efficiency at 89.83/90.32, relating the standard criteria (80/80), 2) the creative thinking
skills achievement scores were significantly higher than the pre-test scores at the level of .05,
3) the effectiveness index was identified at 0.82 showing that the virtual reality application could
promote the progress of students' learning at 82%, and 4) the student's satisfaction with the use

of virtual reality application on Thai idioms were marked at the “highest” level (X=4.51).

Keywords: Augmented Reality Application, Questioning Method, Constructivism Theory,
Analytical Skills
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Abstract

The objectives of this research were fo study and develop a running map applicafion: a case
study of Chom Bueng Marathon and assess the performance of a running unning map application. The
sample group was 15 persons. They were faculty members and personnel who participated in the running
event by the 2611/2019 memo under the Department of Building, Traffic, Accommodation, Parking, Chom
Bueng Rajabhat University. The application's performance questionnaire was applied in the data collection.
The questionnaire was evaluated in 5 areas: 1) The need of function 2) The work functions, 3) The
applications, 4) the program outcome, and 5) Safety. The statistics used in the data analysis were mean
and standard deviation. The results of the study found that: 1) The running map application identified the
place by category, parking, accommodation, registration point, other services; and the application showed
map and destination connecting to the Google Map API to display the route, and 2) the evaluation of
application performance function was 4.41 as the overall average. The application correctly processed the

list to meet the user's needs at a very good level (x_=4.66, SD=0.48). Functionality has a total mean of
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4.38. It was found that the application speed was very good (f=4.60, SD=0.50). The overall average of
the application was 4.39, and the ease of application usage was found to be very good (X=4.66,
SD=0.48). The results obtained from the program had an overall mean of 4.39 and found that the results
showed a good reduction in time and resources (X=4.46, SD=0.51). The mean was 4.22 and found that

the control of users was good (X=4.40, SD=0.63).
Keywords: Application, Map, Chombueng Marathon
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Abstract

This research aims fo study the problem of first-year students welcoming activities of the
faculty of mass communication technology, Rajamangala university of technology Phra Nakhon.
The study aimed to find an appropriate model for the first-year students’ creative, welcoming
activities and image building from creative freshmen welcoming activities. This research applied
the qualitative research methodology, which used in—-depth interviews. Purposive sampling was
selected, 40 first-year students. The study results were found that students who organized the
first-year students’” welcoming activities did not have a risk assessment plan. There were not only
freshmen welcoming activities, but also sophomores attended the activity. The freshmen wanted
fo participate in the activities because they wanted to make friends and be familiar with senior
friends, faculty members, staff, and outsiders. They expected that the creative model for first-year
students welcoming activities should organize recreational activities and professional activities fo
benefit the communities and build a good image of the profession.

Keywords: Model for Freshmen Welcoming, Creative for Freshmen Welcoming, Image
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Abstract

This research aimed to study the communication pattern between lecturers and students in the
online feaching system. The research identified educational management guidelines fo support teaching
and learning under the COVID-19 pandemic situation for the Faculty of Mass Communication Technology
(MCT), Rajamangala University of Technology Phra Nakhon. This research uses a qualitative research
methodology. The in-depth inferviews were applied. There were five lecturers and two IT university
administrators recruited as the key informant. The research results were as follows: there are one-way
communication and ftwo-way communication between faculties fo lecturers, between lecturers and
students, for example, lecture teaching and student opportunities for asking or expressing opinions, etc.
There are all forms of information flow and communication style. For example, the announcements in a
study program as top-down communication with a formal communication style between lecturer and
students. At the same fime, students can propose a different approach fo teaching method as bottom-up
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communication with an informal communication style. The MCT has organized communication and teaching
supports for lecturers, students, and staff to understand the communication system, policy, and
communication practices during unusual circumstances. The Faculty of Mass Communication Technology
has the strategies fo design clear communication with flexibility. The MCT can efficiently control the flow
of information and apply the appropriate communication technology to the situation.

Keywords: Communication Pattern, Online Learning, COVID-19

1. Ui
11 fiuwazarudrdyvaedymn

anun1sainasuwsszuiavedlsadadelifalalsun 2019 wielaia-19 Tuduudnsensag
ars1suay (as.) Buduniswuglhsdnidelaia-19 lulsemalnaduasausn Wetui 12 uns1An w.a.
2563 9ntinnenfismfriiu 01y 61 U Aduniananifiosddu suwilldifansundifedacely
SeAudusouiind ey 50 9 edoifluaulnasisusniidadolaia-19 (The Standard Team, 2564) uaw
Fudauadul w.a. 2563 Wuduu nsundszuiavadlada-19 lulsemdlnsdiauialuognedoiios
Avnalissuna nsense washseuiifisdesdeseenngsedou Usena uasdetudy wedidanis
uwsnszasvedlsAdng1 Inanunisainiieduld daansenudenisdniuiia insvgie uazdeau
Turening Medunisdreanilugaaivnssuaneg auinliaoudseneunisurauisdosdafianis uax
IAN31aus e MlszuuiAsygivessumAdosanaglunivredniu

Tuduaniiunisdne Fadudiudrdgluniswauianud wasiuwudnenwlindweans
uywdvosseing avldsunansenuainingdlaia-19 lunaedd wediun1sianisiSounisaeuves
antunisAnsiegludetagie ldud nsensiednendnig wasnsensasgaudne Ineraand 35
LATUIANSSH uAENSENSNATINISTaNSAnTunnsedy NnwieinisusendlisanisiFounisaouniu
sevueaulat Fansidsuannisdnsluionewiunisiounsasusouladlddwmadedasu §iZou
wazgunasoy duiluilguifiasevagulunatsdiu deuddasudosiinisiadouumsuliiaiu
winzdufunisianisiounisaeulusruvesulat wonanigiSeuvduidymdiuanundenves
\ASpvAuinaed gunsaideans uardygindumefifiadlflunisiSoudiuszuvoaulald saufa
HANSENUAININgALATA-19 Afidonisirvnunazsislduedunases Feiinadenisianiaies
Aannees gunsninisdeans uasnisifuaudniadednedumesiilaliindnuifiogluauunases
JadudunanildwinlissansamlunisiSouveviSouanas

anzinaluladdoansutary uwingrdomaluladsivueaansyuas 1dasewindanansenu
ningdffiadu Jeiinisuiuisanunisaigunanegraiuszuu lasfinnsdniiunisdnedse Sov
nsdparsnisisouseulatluaniunisollaia-19 vaverassanzmaluladdoansuiavy uningds
waluladswusaanszuas lasidunisdosanannsiseiunisdisirvesany 13oen1sAnsuansenu
wazArmwioun1sifousauladluaniunisallaia-19 vesindnsmaluladdoaisutaru unineds
wmaluladswusaanszuas (@uiingrdomaluladsivusnanszuas anzmaluladdodisuiary,
2563) Fesrovmdanarniunisdrsradeyaill uaranundorlunisiSoussuveeulatvosindnw
Tuanunisainisuwsseuinvedlaia-19 nsifudoyaludmiidusiesunisdisaalddniunisdaedon
\Wanan1sdnusit 1 Invsdnen 2564 Tasifiusiusaudeyaanindnsanemaluladdeasuiasy
Ynsdnen 2563 uasildnAnerldidunasunuudisiveoulal senineiuit 20 ey - 8 wgsmaAl
W.A. 2563 97U 41 AU



Msarsmaluladfoasuiaru uns.wszuas U9 6 atuil 1 unsiax - Aquigu 2564

wagniy isoldduanisdrsiannduiindneundiiunisise ednsrguuuunis
Aoarstiietuluseninanisianisifounisasussuveailatvevenisatuindne n1s3seluaseilld
suilouisidodequniw fudeyasenisduniualiansdnnquiliidoyandn (Key Informant) 311w
7 Aau woadu o19159vpeAniE $1UU 5 AU wAzEUSUSNMNINeNds $1uu 2 au Tunisifudoyald
duiunsaendeaniuninedeldilaniansAned 1 1ietufi 20 nsngran w.a. 2563 luudn
Junan 1 deu evaniduiaananiionassldinisaousoulail uasdanisisunisasuanitu
(Work of Home) Taglsildidnunuitaeuiiame wazerarsdldiinasldlusunsunisdeuniussuy
poulail wagldveannisdoansguiuudne Aadefuanzunudiss oy

nsitoaseiseadudnuianudaiuainonsnsduesans wazduivisuniingnds lu
2 Usuifiundn Ao Usuifuusn (JunisAnensduuunisdearsnisiSouseulaifluaniunisallaia-19
senineenseivindne AseuAquAuToan NS Aeansseninenassiutindnen Tusunsuildlu
nsieunsaou wardyunisdanisifounisasudiuszuvooulall uarUseidufiass Anviuuinig
ipaiuayunisSeunsasluaniunisailaia-19 Fedoyaldandeiausuuzansennssifisatuguvy
n1sianisdeansiioatuayunisiSounisdoussulaifiiinumvuizaniuinAneves any sauR
Foannn1sdasodoansseninaneiuorasdlutainganisoifiietuluased ietinanisdnsild
Vliﬂﬁi?ﬂsﬂwﬂumiu%mﬁmmiﬂmé‘l,wff's\i?mqaiﬁﬁ@ 19 M%afﬁﬂqmmﬁfﬁﬁluq fienvvmiatulusuian
dold Taon15idldumAangquiiifieades dail mqwgmsﬁamsmuﬁamauwumas (Computer-
mediated Communication, CMC) wwidan1s3anisdeans uazumdafisafuguvunisdeans

mm‘umsﬂsugﬂLmumsﬁamsmnamumsmﬂnmQnﬂsﬁamsmussuuaaﬂmﬂuﬂnmﬂq5171'
Baduiy edrdiidavesnisivdsuulasis nsiwdsuainnisdearsuuuwdgutn (Face to Face
Communication) unuiidasnisdeansuiiudonas daoandesiuansedrdyvoamnuinisdoansuu
donauiinnasuie CMC Fudunisdearsimudonouineed uasferdunisdoarsvosuysdsuiuy
wﬁ\iﬁLﬁmﬁfuﬁlussﬁunﬂséamsswdwuﬂmaLﬂuaéNﬁaﬂ wazifiadurinunisldgunsaisidnnseiindves
AU duiusivanadne wittudiduty gunsaldidnnsefinddunanszvunsiy AouRuees (Personal
Computer uag Laptop) 1undn udluihysunisdearsimudonsufinmefieiusiunisdoarsiiiaiu
HugUnsaifigniwamuin191naouReesdas 19u auasalnu (Smartphone) uiuLdn (Tablet)
Aonfinaeslauia (Hubrid Computer) ¥a4 Tasidunisdearsuiusowmamieronduisivainvans
arviulyauiaguszdedlunisldenu 819 Instant Messaging (IM), e-Mail, Chat Rooms, Online
Forums uag Social Network Services (SNS) Judu (Lindlof and Taylor, 2002; Perry and Wermer-
Wilson, 2011; Walther, 1992, 1996, 2011; Walther and Parks, 2002) wONINTFINUUUI RIS ADdS
Hrudonouinieesiuszgnduuudnasuay Ellis, Gibbs, and Rein (1991) $auffunguf Media
Richness (Daft and Lengel, 1986) faudashiifiuinnisdaaulassldnisaoaisiudonouinessivy
Tatiu dovfinisinsanauifvediiaiuarquandiuosds uenaininisldsuuuunisdoansuiu
AonaninmeiflidoandeeiuingUszadlunislden fdeuaanoulseansnwuasUszansualy
msdeanslvitdosas

ludruuwdanisianisdoans iuuwideiifiannnisuauuaiussninamdnnisdoans uas
nstanisidndiodu nisdanisnanisdeansiignéosuaziuuigan Han15a19nNunIsANiueu
nsfeauna uaznsUsulgensdoasynguuuliiusesuusadou uasgaiiulufinnslhnalulad
ansaumaidunduaiodefiagitliosdnisamnsoldnisdearsiieliussqluiagussasdaneg 14
aufigald Farginlsiszansamlunisdniueu Hulvldesresviunasdsrauaiudnss ludau
nsAearsneluaednis fuivns yaains Tunng sedu ssaunsadniivudsidesnisdeanseanly

(&)



Journal of Mass Communication Technology, RMUTP Volume 6 Issue 1 January - June 2021

88

Tuddn1aidendy uasiianudilafesedulun1sufudau dunsoineusiuduldssnediseqans
nsiansn1enis@edans sudunisiaszuussidovvasnszuiunisdoasluetdnis laglawizdas
NNNTADAITA19 LNBMATRAMNANSIAON1TUSVITIEUINNONANS wasnsuandndie fanssu
N$9ANISNINNISADANS 98USENOUAIY NISINNAYNENNSADAITYDIDNANIS NISDONUUUNINTTH
nsdednsinslunarn1ousnevAn1s N15AIUANNISINAYDMNIATS uarnsAparsiagldinalulad
(dswad lasuzidiios wavossows nalla, 2550, 1.4)
' & 1 1 ' a Y a a v o =
p814lsfiau wenannn1sdsdnseiudensuinnesidifiaUssAnsatwazdovdniled

@

Faguszasdlunislderuuds Jadodrdudndsenisuilefidesdnilvivde nslésvuvunisdeans
(Communication Pattern) filuizds TamawwaéwéqLﬁ'aéﬁgamsww&wﬁ’uﬁmmumﬂéwﬂg\i
Anuaen1UserInTuara0 U NI ANAN 1Y n1sAeanssenineenansdiuindnen wienis
Badedoansseninaniziuenanss waiaunsautegUnuunisaeansididene) Tdaed

1) n1sded1ssrnuna ufiAnienisasdns tdun nasdsdisniaiden (One-way
Communication) LLa”ﬂ’liﬁamiLLUUﬁaww (Two-way Communication)

2) nisAearsdtuunaiunisluaresdiians Wy n1sdea1s91nuuatay (Downward
Communication) miﬁaﬂ’l%’ma’mquu (Upward Communication) ﬂ’liﬁaa’liLLUULLmuau (Horizontal
Communication) LLGSﬂﬂigaaﬁiLLUUMLLﬂq (Diagonal Communication)

3) nisdearsdtnunaiudnunznisldeiu wu nisdearsuuuidunienis (Formal
Communication) LLazﬂ’liﬁjaa’liLLUﬂﬂLﬂumwﬂﬁi (Informal Communication) (Rogers, Everett M.,
1983)

InanIunIsailazuansenuiiiaduainaniunisailain-19 duualianidunisdnyd
TasiawzanitugaudnuandediauddydunsesuiunisdeansiiieaduayunisiSounisaounin
Tu sudunanrndesdailiaunsosanisiSounsaeuluiui (On Site) 18 Fwinldnssanisane
dodl¥nsdoansiidunienisuazliifunienisaivdiu Tasnsdearsiidunienisiu dewifliifia
UssEINIANISTANIsANBIfifiAueTedeadeaietunszuaunisnisifousildanluionsou
snuzideatudedinislinisdoasilidunnisifeatuayunisiZoud Faduinssunisdoansi diu
Tngiinduneninaniou Wwevawsussenanuansllannisanu]duiusiludnunensdoans
wuedguiiiiietulududeu ihudomnanisdeansineliifaniswane wanidsu asuniu Gaau
Twigasunsvnng FudunseuaunisnisdnadiligiFowianisinusndudungauy Tagld
\nSeviledoasiiunzaniuanudosnisuazaniwnnsldeuoediSou

uananinisdanisAnulusedugandnun wansarndvaiunisasieanudsarnly
T Foudosussauadugnsiuduinueindn TaduanssousidiZoudosarunsaildusenou
013w Tasnsusegndanud Wnse warfiaidounasreassAidunasu sauieanunsnineuegsan
ludeaunisineuasald Seitliinasldnssuiunisnisdearsiieatvayunisisousluniavesnisin
U8 TasawwdonsasuidiSouamnsafous Bnva uasufidnugaoufidnonaaiudenisifou
nsaoulddroauos Feavinduimamaasuazdoatsuiaruy tulumansdnuvuamilefiiaiu
Judvdw uazdesinistnufodiioiuwuinveitndoarsuasudied iearuisainlilduselomd
Tunrsinauléase

MNgHARINA1 SoinlidideadladnuifieadunisdearsionisiSousenladluanunisal
1a3a-19 veveasdanznaliladdoarsiiary uingdomaluladsivinaawszuas lasn1sAne
sUnuunsdoansnisi§sunisasuseulaifluaniunisallain-19 waswiuumreniinisianisdoans
WoatuayunisiSounisaou uaznisianisdoarsluaniunisailain-19 vosamzinalulad



Msarsmaluladfoasuiaru uns.wszuas U9 6 atuil 1 unsiax - Aquigu 2564

Aoansuiary unninedomaluladswanaanseuas Tifiadseansnnuazlselovigedadongs
919158 wazinAnsivavanzesly
1.2 Fagusvavaniside
1) wednwgduvunisdeansnisifounisasusaulailuaniunisallaia-19 senineenansdsu
fndAnvanemaluladdedisusary tudngrdumeluladsivienansyuns
2) vedAnsinunienisdanisdoasiieatuayunisiSounisaeu wazn1sianisdoans
Tuanunisallaie-19 vovanzmalulad dedrsuiavy undngdomaluladsisnaanszuas

2. sudguisivy

nsAnuies nisdearsnisidoussulailuaniunisailaia-19 vever9sdanzinalulad
Aoansuaaru wnInendumaluladsvasaanseuns dsaifiouisoideamnw (Qualitative Research
Methodology) Wiudeyalagldnsdunuaiiangdn (in-depth inferview) AsnoaxiBeondail

1) Usznsildlunisdnen 1dun 9191sdanmaluladdodansuiasy s 28 au (4110
dvasuivinisuazarunedon, 2563) wazguimisumingnds fifsadesdunisuivsinalulad
ASAUNA 31U 2 AU

2) nauilidoyandn (Key Informant) AAlun1sdnun Husransdrovame T¥n1sdudaosi
LUUL91299 (Purposive Sampling) 91u7u 5 au utadusr9asdidvszaunisainisaou 20 Juld
15-20 U 10-14 ¥ 5-9 U uaz 1-5 U 31u2ud9Uszaunisainisviaeiuay 1 518 wazgusuns
uwinIngndoiifisatestunisumsimaluladasaund s1uau 2 au lasduiiunisifivsivsandeya
sewineTudl 20 nsNgIAL-31 NSNIAN W.A. 2563

3) indesfloflflunsite Muuudununianednlunsifiuioyanguidlideyandniifueanse
WATHUSMNTUMNINEIAY UTLauA101ugaiun1S#0U0INAMNAALNLDN91SSUBN ALY WATHUSNS
uiningnds Usenaudie deunlunisdoarssenineenasdiuindne Tusunsuilflunsiouns
aou dywinisdanisiFounisasuitussuvoaulal uasdeiausuurgduuunisianisdoansiiie
atuayunsiZounisasuseulaiifianumneanduiinAnvivesane

vt §ideldinuanisdsrateyariall uazanuwsenlunsiFoussuvoaulatvasindnw
Ay Feldvinnisdrsratindnvanzimaluladdeasinary Insdnen 2563 Adamiaeunuudouniy
poulail 91uu 411 au wodudeyaidesdulunisinlflddununiianzdnnqudlideyandndifu
919159909ANE LAZRUSYNSUMNINGAY

4) msiasgideya l¥nisiuunuagiiassiauimgnisel (Event Analysis) Faiduluau
UssifudoAnnlunsidoiidaevonunduilidoyandniiiduonasduesane uasduimsumingnds

3. WAaN15998

nM53981509 n1sdedsnisiSousaulatludniunisallain-19 veso19sdanzialulad
Aoansuiavy uwinerdomaliladsivusaanseuas aunsoagunanisanealddail

nansAndeyatuguieafunisldlusunsunissanisiSounisasusenlad wardeanianis
Aoansvovany 11N019158 AU waruSsuninedufiddudumnaluladaisawna Fadungu
flideyandnwuin 019sfaneinaluladdearsinaru uarenansdnislunminends dniluglld
TUsunsu Google Classroom lunsissuntsdsusaulail lasldgdulusunsu Google Meet uavzil
a19158uUAdlUsUNSH Microsoft Team uay LMS (Learning Management System) d@ugasnia
nsAnasuuuldifunanisildlunisindededarssenineenanssuaviindnen sxilviunisdoansniu

(s3)



Journal of Mass Communication Technology, RMUTP Volume 6 Issue 1 January - June 2021

90

Tusunsuadn waglal Madlefinauazain saaslunistiadedoans uasnaununsufdunus
eruluduiSou

drunisdeansseninany fueranssieiivasveanie Usenevdas iuled woln Tsunsu
a1 Aauu1edidnnsoiind (e-Mail) SeUUA1ISUSSUBIANNSBNNE (e-Doc) wazn s InsAnyiaaae
Faudazvoanasiiszdunsaeansegrafunnisfinansnedu

TudrrosnisasuuanisdnseniagUszasdvoinisise amnsainauolddail

nan1sITeIonauTagUszavAed 1) iedAnurgluuunisdoansnisifounisasuseulad
luanunisailaia-19 sewinserasdivindnsamuenaluladdeatsuiavu uwinsrdonalulad
SIINAAWSEUAT ASOUARIIL 3 Uszifufe AanienisAeans nisluavesdoyadnians uagnislde
FoannsaeansnisiSsunisdouuagnisdeansesdniseaulal

- fAn19n1sdedns AsouAgutini1sdeaisaineansslldaindnen uaganindnun
fuonsdideu 3nnsdunsainguilideyandn wuinisdearsiiiatulunisiSeuseulaidulug
anidunisdoanslugduuunisussens odursiilonluunidouniaou SIUMINITUDUNINEITIUYDN
p191selddnAnuldiZous wIoudod Tasdaduidovuazinanildlunisdeaisaneaisoluss
indAnusazegfifosar 60 dwdndevay 40 sndunisilalondlindnuildaeunuludeigiSoud
Joavde Fearuandvannisasuluiensouiidadiunisidalonidliindnesrdeuninastssunn
Sovaz 15-20 dudndewar 80-85 mdunsineveaifioniaiudvesenanss

nquilidoyandnlianuiwindunwsignisdanisisounisaadluduiSsusrarunsaiiu
affUn3en uarniseounduludneamiuigud wszdfislafauimuindnesiglaliaulaslunsiGou
Adunsaisendsunnndusioyana uisUsugUuuunisdsulded1eiunaeii uanisiSsunnsdau
HrudonariiuszuvosulatasliiulfasonldaevvoiSoulddaiauunin detunislvinailu
nsdeun iensiivfduiusinunisldaevasivnnniinisSeuluiesdeu Fadudeifianuiniu
\Juosnann uenaniinisdeansanindnunivenanssiasu nquilvideyandndnlunseinisdungy
latl wienguisin iedalendliindnvrdounndeasdsldosnaiuiaed uasfinguilvidoyandn
vdanilddaeniedananlvindns deuilduevmng wazddinneatinsdwitiofovosonanse
Jasuuitndnw ieldlunisdadedeansluinediianusednunioinnuinduuniaa
dusuiiananisdoarssenineany fuenansd nduilvideyandniiuindesmienisdeans

fnlvidoyatniarsiinanslusenguiuarsidvunsudaznguiseduainmduninis uazaina
saEruanareiu Tasldlvidoyadsdl dudunisdearsegradunienis angazdnislieszuuans
ussaudlannsaiind (e-Doc) waraanunediannsaingd (e-mail) LLm'ﬁwLﬂunﬂsﬁamﬂﬁmaumquuﬂmni
nnnguagldtosnaivled uasiainane adalsiaudeamianisdoansiiuivledaeiiseduaiu
unensunndnuatn udweinfudonlduauiouuasdiddldunniniolsd druteemienns
Aoanseilusunsulail (Line) 9sfinnusiad wazanzasdsulduinnin Snvsdanusansundulu
dnvarnisdoarsasamldiuiinazazainnin Fequauidvedlusunsuladasiudoadunisdoans
H1uauNNeBaNnsaind (e-Mail) uaszaduaiidun1enisvotaaunisdidannsaiindasiininniinis
doanstinilusunsdlad dwnsdiiseduaisliisnsinsdwidage oliiian1saeundulasui

- nsluavaedayadnaans ludiunisdanisiSounisaeusynine1sdidouiuindny
wazn1sdnanssenineany fuea1sdgaouludaaingdlain-19 nqudlidoyandniiuituginig
Gadedoarsazinuszuveaulall udguantBvosdenlflutiigiu Aflauaiunsoluniseunduldviud
ilvinseuaunisdeansiianuiduaomanndu eglsfianuuivszansnmagliindunisdeaisuoy
i AiwieTaunvuaze anwwosdaununlddaan daunsdanisiseunisasuseulaiiy



Msarsmaluladfoasuiaru uns.wszuas U9 6 atuil 1 unsiax - Aquigu 2564

a I

Foannnisdeansiiiogmainvate wwlszavuadnialdiduognann drenassiamunidomanss
Arudidlaing uasiinisl¥defivasiasudnaniwdetuuaedu u 19idlona wiedieduady
dwmslusunsulad wievanunedidnnseiing (e-Mail) udnszivnasldnisaadenicinsdwiiioisesa
Tunsineuiiseanu dudu

- nsldeudeantenisdeansnisieunisasunagnisdeansavaniseaulad luau
Aaiuwvesnduilidoyandnifiuinnisdoansuarnisasutnuszuuseulal uiedseansnwazlimn
nsAearsuuuidyuin viensioulutudeu udludnyuvilewdeaniidndnvuisdudunasedld
avuifogUnsainisdeans n3ovaouieed viodyyindunesiialiud ousswansuunuain
msawuluszozen uenuilonmgualunisdisaanisundnszateanidolaia-19 n1siSeunisaeu
soulalansadrvandldinefiiaainnisiiuntsuazaldsnadug voindneld drunsldeu
doun1ensdearsiioatvayunisidounisasusoulat nqudlideyandniniswinndudonsasu
wouwsuungulail wotn wieusdnseiagynu (YouTube) lagldivguainangldndngasinalulad
dudia (na.v.) fegluwnuvidesuinsudngasldmiiuluain uaed a1vunalulad voedrtineu
AlznssUNIsNITeaudAnel Fededliainuddydunisinuianueivdwmduesiauin dedu
n1sdansiSpunisaousaulatlagldlusunsy Google Classroom 981878719 ANKANSENUADS18TY
fidoutiunsinuiod Feiinadedszansnmluniseuld

drun1sdoassenituanedueass nqulideyandniiuinldldsunansenuuinin

\flegannveananisdeansynteamiisluaniunisoiung uazaniunisaiingalaia-19 linandnedu
\flosnaneiinislddoamienisdoansieiifunienis uasnisdearsogndliiunienis sniiunsdl
1SedIufionsgianisiiounisasuseulatainiviu uagldldidrunuisdeluame yaains
fifirdesevany wl9iEn1sdearsuiulnsdwiiiodauusfunanlienasdidruluane e
dufiuniseunnsiais ety

nan1sIseiionauinnUsrasaded 2) iednwuuamenisdanisdeansiieatuayunisiSou
n1saeu uarn1sdanisdoarsluaniunisailaia-19 vovanzmaluladdearsuiaty wwiineds
waliladsmaansyuas asouagulu 4 Useidudo nnsianagninisdoansvetesdnis nseanuuu
fAanssunisdearsianislunazniouanasdnis nsaruaunisinaresiniais wagnisdeanslagld
walulad

- nsNnagnsnisaAsansvavesdnis nqugdlideyandnuaasanuAaiiuin n1siivua

U

nagninisdoansvesanzluiaingdlain-19 e1assuasyaainsnnaudeadlaulsvisuaziuung
n1sfuauuUiiavesnisdeanslutivaniunisoinliung lasawizseduanuatanddlugiu
UiAsemaundvestwiuiinendeanldsvansianey ldddildonasduarynains uazdedndndo
nsdroneaaslusUuuuaeg Arsdniefeninuseduvaangnisal Feunasedonisedeanst
p19sduaryaanswiong fu uazlunandoatu nsdiuilanzndonldvemiviidnisaounduld
8819510159 ud19eaniedunanistvegliiduntenasuantn Wy nsdednds niedsenadniou
Tusunsulad wiewadn ieonasiudeynansldsvansiuuda Sezifiuaniuniwnis “srunda”
(Read) uSo01958yldmausundunndudominuindunsivud Tusasideaduiiinisldsoanis
nsdearsidunienis lasdearsarmdrdudunisdedudyraugiuluds Taserainisdeans
idenffutuinussuuansussadidnnselindluswimihaivwsevmtieuie dedo Wl diadu oy
audduTY daunisiwounsinaisludnvuzionsusen duiuiuToasunndnvaioednig wie
Foyanlidndulinnaudoadasuans oeldnsiweunsinuiolsd viewadnuesany

(o)



Journal of Mass Communication Technology, RMUTP Volume 6 Issue 1 January - June 2021

92

wonaniinisinnagnsnisdearslfidliuseavnadnsadovdnilaiivosdusenaunisdoans

(S-M-C-R) lsid1azifugdeans (Sender) Aidoviinnuaiuisnlunisdeansldesiedaian aiuisa
doansldidnle ilownans (Message) dovimnzaufiudszinnvesde uazilowiuraiosoravivtlugl
voedulwnsiniarunsodrenonsiduiunouiidiledis Yoeni1enisdodns (Channel) F9azdoi
Aruduiusiuidonn dovrsdssinniminedunisinauailoniiniuen viadssnnivaneiiagd
sUnw nFerdulsznou uananivowmunisdearsursUssinmnuneildfndodeansluniiy
arudndwsediu wu msldinsdwiiodenlodinduisuansludaausoasiBoaandedug T
Hatudrmienians uaztomenisdearsiduidesiigdvarsdociinnnudlasssuvdvosivany
99AUSENOU WATHSUANS (Receiver) AVAISADIIN9ANYULYDISUAISUAAZUARA Y3BUAAYNAN
uandniedevitvanuniandruglnsainisdoansiguarsudazaull as1uivunnansduToyaans
vrauldlflusunsulaid nasdeansfidosiiteawmenisdoanssluvuduiiodeanslvgsuansalald
Tusunsulad 1Wugu

- piseanuuuianssunisdearsianislunasnisuanasdnis nquilvdoyandniiiuii
Tudaen1agingdlaia-19 n1sesnuuuianssunisdearsvevany aishiaudrdyiuianssunis
Aoa1s5n18luevdAnIs (Infernal Communication) 1Jusduusn sausidieafuianssunisdoansniguen
a9An1s Fednduaidunisdeansiieasrenwdneniovdnisidessuiiunismiortvanunisaiung
TasRanssunisdeansnnsluosdnis dnsdinisdearseuluudazdie nisdearsioanluds
nquivunsfinislvsesanudniduudasdoduddeans uadndunisdearsinseduane o
nsdoansvesningnde deloyainiaisuidane ieudwmTousenidlionassuazyaainsuad
Aoy §UsuseUiua nsdiuilaisliamudifugdeans daufanssunisdearsnsusnasdnis sl
udedrsovAnisvesane aufiuniswwdy egslsiaudndunisdearsludeindnetluvaedngd
1A30-19 ArstiuYosn1en1sdeans wazarnudlunisdeansliuindu weldliiAanisanuaune
Lalgsvasvoegsuans

- N1sAUANNISIHAYDNI1d15 Turun11EingAlaie-19 nisauaunisluavesidsiy
Sowindu flosanlildinsearsuvumdagmiin nduilidoyandnituinsesanuddeuimsidaty
Pudrudoarsesdnisarsiviiddugavanludalsviodiunisiwounsvesdoyatiiais las
ansudidugyrnisudn TasawizAnds Usenia wienuaujoafioenainunine ds wioaned
dounisanuseandlunsdoans dusesanudidhedug Adevinuindiaiugudoyainnasiisuns
gnun1sianioninfivesihefinuesuiaveu

- nasAeanslasldinalulad nquilidoyandnuansainudafiuingdeansdeadnle
AuauTAvasdsusdarUseinn Seiiaidu adosiuandnetu laslawizmieusinis idogdniti

q
[

Youan1N1sAea1siIunIeNIs wazatdudun1sisAuTnyen Jagduumingndsiiveanieaisussu
a @ a @ aa @ A v v a o -

diannseind wazduvownvidiauduninisionasduasyaainsynaudovdnliilasu Lo
SUNsIUAAY Usend wSadeyal11a156199 uanaNtuiYoan1nisdeaisnanuauiuasin auie

Yoannsanasiiun1enis suivteswnenisdeansiliduntenis

4. aydnanazafivsiana
41 d9dua
asUnan1sideiiionauiagUsrasddor 1) iiednuisuuuunisdeansnisiSounisasusoulai
Tuantunisnilada-19 senineenansdrvindnuvianzimaluladdeasuiary unninsrdomalulad
S1MIAAWSEUAS ASAUARNLY 3 Usuiauds



Msarsmaluladfoasuiaru uns.wszuas U9 6 atuil 1 unsiax - Aquigu 2564

AAN19n15304d15 drun1siSsunisasussulatideatiunisdeansliaedalonaliindne
auntunnitnasasuluduFou d1unisdoarsseninuany fuenasddesiarsudasoseydy
andunanisveenisdoans uasausaaiSwasdoyatansidosnisdaluseuans

nsluavevdoyavnians fisUnuunisdeansasunngluuuanuinguseasdveenisdeans iy
nsUseniAanerassllduindneufisafussazdoavesnisisou Fadunisdearsainuuasdng
waznuLiunnenis snmdoaduinAnsamnsaidusuumiane lunisaeu Fadunisdoarsanans
Fuuy wuulifunnensld udu

nsldarudaantenisdeansnisiSounisasunaznisiasansesanisoaulad druns
Fan1si3ounisdon 019158A5TiNSHARAAUASNTITADUNEUNTHILYD INNNSADANSAN Lewan
wangasvovany Javiunsifutufainuiod dunszuiunisiadedsdnssenineenanssivamey
Tignsannisdeansluaaiunisaiung

nansituiiensuagUsrasddedt 2) iednwuuinnisianisdeansiieatiuauunisiSou
n1saeu uazn1sdanisdoarsluaniunisailain-19 vovanzmaluladdeaisuiary uuiingds
waluladsvuspanszuas Asauaauly 4 Uszifiuie

n15119nagNsN1saaasvo9aAnis ludaingdladia-19 919158uAzyAaINsYnAULDY
Wlaulsursuazifanuisnisinuuanuilidvesnisdearsiifiadiuludaeaniunisainlivng
TasawizU§isernsundunisudsainnissvansianey ldddily TagdnileiestoaziBoaveg
avAlsEnounsdoans (S-M-CR)

nrseanuuuiianssunisisarsienelunazniguanasdnis mslianudiduianssunis
Aoasn1eluevAnIs (Infernal Communication) [udnduusn sausidieatuianssunisdoansniguen
a9An1s Fedndugidunsdearsiioasvnwdneniovdnisidesdniiunsiwudotuaniunisaiung

n15AUANNISINAYD9I12815 savAnUAdsUusTidIfuududearsoeAnisalsia
vidifugavguludalovisdunisiweunideyainians sevanamud lasawzdde Usena
wIouwlfiiReanannunineds vioane Adownisainuseaanlunisdedns dusevanudtie
Buq Adovimihfiauaudoyatasimsunsanunsianentfinauesuiiavou

nisdedrslaeldinalulad fdvarsdoadlaquantduesdoudazdszian Tasawizns
Ufvanuluniiseusvnissdosdnieieresnienisdoarsiiduntenis uavdndudunissedudoyn
Feveanenisdeanszaanduiuindeuddesnianisdoarsidunienis auderowmnienisdeansilsl
Wunenis
4.2 asius1sua

n1sefUsisuaionauingUszasdde 1) WodAnsigUuvunisdeatsnisiSounisasuseulat
Tugnunisailaia-19 szwionasdrvindnsanemaliladdoarsiiary wdngrdomaluladsiy
INARWSEUAS BT

Faan1en1sdoanslunisifounisaoutaeingdlain-19 wuitnguilideyandn Faiu
a19158anzmaluladdearsuiavuiinisldvewmenisdoansludaindnesfivarnvats deaesiuld
911919158 d2ulngiiinsldldsunsulunisiSsunisasussulail Google Classroom maugiunisid
TUsunsu Google Mest uariinnansdurvdiuinl4lusunsy Microsoft Team uar LMS (Learning
Management System) daugasnunisasarsuutliifduntnisilflunisiasednassenineeanse
wagiindnurazfinanisdearsiiulsunsuadn uazlad weiliiofiuaiudzain saa§alunns
Aadodoans uaznaununisufduiusiiiaduluduSou Fodulvanuuifanisdoansuu
Aomouiaees (CMC) hinisldnisasansuiusosmnaniererduisivainuans uazuanaiaiull

()



Journal of Mass Communication Technology, RMUTP Volume 6 Issue 1 January - June 2021

94

mﬂuijmqﬂisa\imumﬂ%mu (Lindlof and Taylor, 2002; Perry and Wermer-Wilson, 2011; Walther,
1992, 1996, 2011; Walther and Parks, 2002) lagn1saodnssenituenanssuasdnanea sauna
MSADANTTENINALEY FUDINTHILTMIANUULIINNTADAITIINVUANAN UAZINANTUUL

uana1ndl wan1sifedaeiouliiiuiinisdsanssenitenasdiuindnun uarane fu
919158 wdnilefivgunsainisdeansigsuansii FuasandasfunuiAauuuinasnisdeanstiou
AonouRmasfiUszanduuuinansves Ellis, Gibbs, and Rein (1991) $auiungus Media Richness
(Daft and Lengel, 1986) laudadlitiuinnisdadulasrldnisdoansindonsuinaesuvulaiu
foufinsiasaneufiivedauasguantivosde SnveidedidenndoviuiagUseasanisldem
deaziiuldannwanisdunisniianzdnnguilideyavdniifiuenaisdagieulifiuiinisidendenig
nsdeansuTelusunsuilflunisidounisdoudoianuinzan sgndunsdinlflunisiSounisaou
poulaiaslflsunsuawisfigniswaunduniielluiagUszasddonan uadudunisdoansidlu
sedunisAearsedruiunienis wagliidunienis niedosnisanusim§lunsdoans e19eeld
TUsunsu Facebook Group WAz Line Group t41uiisrindszaAnsniwlunisdodns wenaini
919158 apuvvdrusuiinsudadenisasulisuadvidle welwindAnunlddnuiua Fenanalding
dvans wenduilideyandniiduenanse uazanzlianudaiiufideaadostuuwAadinaiiidoin
glddaannisdearsuTolsunsuilimunzauniolidoandosiu Saguszasdnisldau fionaiils
UszAndawuarUszAnsualunisdoarsantionas

n1sefusisuaianeuinguszasdte 2) odAnsiuuinienisianisdearsiioatuayuns
Sunisasu uazluaniunisnilaia-19 vovanzimaluladdoarsutaty wninsrdomaluladsiey
WARWSTUAS BT

nan1sideaziouliiiuldiinisianisdeasiioatvayunisidounisasussulal waznis
Fansdoarsnsluane luanunisallaia-19 Inslénisdearsasamne Feiliedoemnisdeans
senaduntenisuagliifuntenis gUuuuiilomilflunisiounisasu Jsenaudasdoninu gunw
\@e4 3810 Feor91sduazindnuraiui sofiufduiustinusruunisdeans oluseninuou uas
wavannIsiiunisaeuiiindnuaiuisadade deda1s vedUsne vieuaniUdsuaudaiiuadiy
funisiFoulutuiSouinulusunsalad wotn sauunedidnnseiind (e-Mail) w3elnsdws uonaini
nsfansiSsunisasuliinAnuvosany Avdngesitiunsudua nsruaunisianisdeansdoadils
Anunizveesuans wazdeeinislfinalulad saialusunsuiidenndes uizan lasawiznis
W denisaeuliidrduiionlundngesiviunsinuiud Faduluauuwdanisianisdoansd
N41711 N1sdan1snnsaeansigndonaziinzanazdoaiulufinislfinaluladarsaumdlunis
dnuliduedesdiefawinliosdnisanunsoldnisdoarsiieussqanUsvasdaneg nldadly uazasin
Tiseansamlunsdaniuemudululdosesviu uasdssavanudnds (qswes lasuziatos uas
2550WS N9Ala, 2550, u.4)

druni1sdeanssenineennssiuane sxwvitanzmahiladdoansuraruiinisldnisdeans
wanua1eTaNn e Tan1sl9EnsAeansiutounenisdeanseney Marewenisdearsiiiunienis
waglifuniens wldnnsaadedoarsiinnugnéowunndeiu Femnfiansangluuunisdoans dae
Msuunafiann1sdeans wwuiuesnnisdoaisvesane unisdearsniaudsn (One-
way Communication) iazd1inuunaiunisluaresiniansfiseineguuunisdoaisannuuasand
(Downward Communication) LLaznﬁiﬁaaﬁmnéwéuu (Upward Communication) laun seuudns
ussaudianvnseiind (e-Doc) wavnsAnansuiueaanaedidnnsofind (e-Mail) T ADNTaININEInaT7
wInasuaNdnwuznsldvufaziuldsniuveanisnisasasidaiudunienis (Formal



Msarsmaluladfoasuiaru uns.wszuas U9 6 atuil 1 unsiax - Aquigu 2564

Communication) WMH1=AUN1SIFLIGToUAIEY Usenid ¥SauuInINnNISUSUISTaANIS I ug9N1S NS
52UNAYRNLAIA-19 ININUUANTEYATINIIINSTUIA NTENTN NWNIINYIAY A USOULIENIUDLY
fiwrdodlionansd wazymainsvovany ldsusuasinlUugua
UaNIMNUAULIIRTOININITADAISUUUADINN (Two-way Communication) FuiiAaudnsuen
Y 1 Y3 1 1 GI a J 1 oV a 1
Tdnauiuldosnesinisi Wuasdoiunisaisneg Afadu wu lsunsulad wedn nsfndenia
o @ ¥ $ @ § a a 1 J [ a & v
Insdwi Judu Fesdunisdoarsntreiasureanienisdsaisuuuidunienis snnvdaaunsaldly
' 1@ 3 3 P $ P Y i
nsasasuuulididun1enis (Informal Communication) l@8naae Fvdenpapaiun1sAnEIaIdsWY
Tasuzldfiys wazassaws nadba (2550, w.4) NiNa1ITNMUIARNISTANISADA15I1 n1sAadsniylu
BNANIS HUSMNS YAAINslunng sedu msdunsadnisludviidesnisdediseanldluidniaiiondu
wazilanudlafiaseiulunisufifen Fesdreldarunsainnusiuduldededisagans

5. fimsinssuusend

ns3981509 n1sdoarsiionsiSeuesulatfluaniunisallain-19 vovor19sSanzinalulad
Aoansunaty uningrdumaluladsvusaanseuas §I9BUeUeUANUTINSNIINGNdY 1arD191SE
anszinAluladdoansuiary wuningrdomaluladsvusnanseuns Mdsdaznatlidoyaiididoy
suilinnsiteasaidnSeqaredaed

6. LONATISD1NDN

WINgEumAlUladsTINAANSTUAS ALTINALLLAD AoANSHIATY. (2563). SIENINNITAITID (509
nsAnwmansenuuasaIuwsaunisiseusaulailuaniunisallaia-19 vavindnvunalulad
Aoarsuaavu unringrdemaluladsuiAansLuAs. NTIMWUILAS: NAnsndemalulad
FIBUIAAWTEUAS.

dtindadsuivinisuasauneidou. (2563). adaundnwiavay Un1sdny 2563. AuAuain URL:
hﬁp://regis.rmqu.ac.’rh/wp—conTenT/up|oods/2020/09/a§§—uﬂ—ﬂ\‘laqu'.—
12563_2563_finale.pdf.

?ﬁw\iﬁ Tasuzidanos uwavassaws nadla. (2550). ?Imuﬂ’lwaxm?l?’li/fw\m’lﬁyﬁm’l?i/mdmiﬁ'aﬁﬁ?u
Usemdlng. ngamwuvuas : dtnaunawudtudyuniside.

Daft, R. L., and Lengel, R. H. (1986). Organizational information requirements, media richness
and structural design. Management Science. 32, 554-571.

Ellis, C. A., Gibbs, S. J., and Rein, G. L. (1991). Groupware: Some issues and experiences.
Communication of the ACM. 34(1), 38-58.

Lindlof, T. R., and Taylor, B. C. (2002). Qualitative communication research methods. (2nd ed.).
Thousand Ocdks, CA: Sage.

Perry, M. S., and Werner-Wilson, R. J. (2011). Couples and computer-mediated communication:
A closer look at the affordances and use of the channel. Family and Consumer Science
Research Journal. 40(2), 120-134.

Rogers, Everett M. (1983). Diffusion of innovations. (Srd ed.). New York: Free Press of Glencoe.

The Standard Team. (2564). 12 uns1AN 2563 — wugtaelaia-19 s1eusnludsanalne. Auduain
URL: https://thestandard.co/onthisday120163/.

Walther, J. B. (1992). Interpersonal effects in computer-mediated interaction: A relational

perspective. Communication Research. 19, 52-90.

()



Journal of Mass Communication Technology, RMUTP Volume 6 Issue 1 January - June 2021

9%

Walther, J. B. (1996). Computer-mediated communication: Impersonal, interpersonal, and hyper
personal interaction. Communication Research. 23, 3-43.

Walther, J. B. (2011). Theories of computer-mediated communication and interpersonal relations.
In M. L.

Walther, J. B., and Parks, M. R. (2002). Cues filtered out, cues filtered in: Computer-mediated
communication and relationships. In M. L. Knapp and J. A. Daly (Eds.), Handbook of
interpersonal communication (pp.529-563). Thousand Oaks, CA: Sage.

JueA18651915899550015 dngwidive
a1 3¥esienniidomalulad anzmaluladdeaisuiaru
UNINGFBNALLIATS1VHIAAWSEUAST
N1SANEA:
UStuynes AA.U. USSUNSNEAARS
UA.U. NISLNEON
Useyeunln UA.N. MSADAISHIATY




Msarsmaluladfoasuiaru uns.wsyuas U9 6 atuil 1 unsax - Aquisu 2564

sulnunisiiiovinesudadeaussulatludnissui 21
Trends in Thai Politics and Social Media in the 21°' Century

AuSs1 a181A"
Kantira Chayawong

! AE S ANSANARSUAT AR ANTIIAYY LarININENdEsSSUANARS
Faculty of Journalism and Mass Communication, Thammasat University
* Corresponding author e-mail: kantira.ch@gmail.com
Received: 11/06/2020, Revised: 12/07/2020, Accepted: 17/07/2020

UNARgD

unanuiiinausuwliunisiloslneivds deanseulailudaissei 21 ﬁtﬂﬁﬂuLLUﬁﬁL%’]@:Qﬂﬂ’]SLﬁaﬁ
f39a (Politics Digital) ﬁqﬁﬁaﬁmmaaﬂaﬂﬂmﬁLﬂuLﬂ%‘aqﬁaﬁéwﬁcgma\iﬁfﬂmﬂﬁaﬂumssmﬂﬁml,ﬁm n1s
A4 umzuuuilon uarnisdednstulsenvy Aeduvanssuladduduwedoiiolunisdroiniuiansnsausild
waaALAauLAz nINEIasainisiilovvalsesvuialy '5'3341/13\1LLamwﬁwmmmuﬁﬂﬂémsmﬁlaﬂm
NNNISIHONEE1N3USSSH 1wY NIsYuyuUsENIN mmamamanwmmuuwmwmimm LATNISADAUNS D
auuauuﬂawwmsmmmumﬁmﬁau Wudu wazdawuin 3JLLu’ﬂuJJﬂ’]Sﬂiu‘V]’]NGH]’]ﬂﬂ’]SLLﬁG]\‘iE]E]ﬂ‘I/l’N
m’smaﬂuﬁaﬁmuaaﬂamwmmnw ilevananuindeads waENISWUNENUUNE 80819 ULS UUNASY
inldgegnssunensifisdlulansaulal wsenseduliiiaovginssunnisidedulanaald

@

Addn: nsiilealne Aedvanesulail Aolud nhsilevdidvia

Abstract

This article aimed fo present the trends in Thai politics and social media in the 21st Centfury
and the transformation intfo the era of digital politics. Social media has become an essential tool for
politicians in the electoral campaign, enhancing popularity and communicating with people. Social media
is considered fo increase the public space for expressing public political opinions and criticism. It also
reflects the power of the masses. It leads to concrete political movements, such as polifical protest, the
representation of politically latent symbols, objection against or support of preferred political groups. In
addition, the digital politics era trends offenses related to social media expression have increasingly
found hate and radical discrimination and causing political cyber-crime or crime in the real world.

Keywords: Thai Politics, Social Media, New Media, Politics Digital
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