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Abstract

The objectives of this research were to 1) investigate how online media organizations have
changed in terms of corporate structure, operational procedures, and social roles; and 2) use what was
learned to encourage organizational survival adaption in online media in Thailand. This study's research
methodology included content analysis, interviews, and action research. A sampling group of online media
organizations in this study should be digital native newsroom. Therefore, there were six online media
organizations for this study; E-Jan, The Standard, The Matter, Prachathai, Isara, and Thai Publica. The
results indicated that 1) Most of the samples featured changes to the organizational management, focusing
on a small organizational structure. Focus on creafing original content presentations, both in terms of
the topics and delivery strategies that are targeted at partficular audiences, as well as on delivering
material across different platforms. 2) Most members of the sample group distinguished between traditional
media and news channels differently. It could narrowly focus on a single news story or break it up into
several. emphasis on adhering to crucial problems or adhering to the company brand. Other concerns
frequently come after secondary sources initially. Instead than using quantitative measurements, the
majority of people gauge success by bringing about change or raising public awareness. 3) The majority
of the samples' income likewise comes from sponsorships through the sale of ad space, but they also
make money in other ways including selling goods and services, raising money, and accepting donations.
4) All of the samples appeared Online media outlets' long-term viability is to emphasize the media's
obligations on professional standards, ethics, and social duty. The findings of this study reveal an
intriguing pattern of adaptability. The research team has been used as a basis for a proposal for guidelines
for media organizations to adapt in four areas: 1) developing content for particular target audiences; 2)
interacting with target audiences to grow a fan base; 3) using a variety of channels to increase

opportunities to reach audiences; and 4) maintaining credibility for sustainability in the media business.

Keywords: Online Media, Journalism, Adaptation, Business Survival
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Abstract

The objectives aimed to 1) develop an augmented reality-based digital media for use in the Natural
Science Park, Suan Pueng, Ratchaburi Province, 2) determine quality of the augmented reality-based
digital media, 3) study satisfaction toward the augmented reality-based digital media. The sample group
consisted of 50 persons interested in plant genetics in the Natural Science Park, Suan Pueng, Ratchaburi
Province, selected by accidental random sampling. The tools used in this study were the augmented
reality-based digital media, quality assessment form, and satisfaction survey form. Statistics used in this
study were mean and standard deviation. Result of this study was that 1) the augmented reality-based

digital media had five bases: exhibition room, herbal park, ore park, land development for cultivation of
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native vegetables, and solar drying fechnology transfer center, 2) quality of the augmented reality-based
digital media was overall very good (f=4.81, S5.0.=0.39), and 3) satisfaction towards the augmented

reality-based digital media was overall high (f=4‘47, S.D.=0.50).

Keywords: Digital Media, Augmented Reality Technology, Learning Base, Natural Science Park
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Abstract
The objectives of this study were fo 1) develop motion graphics with online instruction and a
flipped classroom on grammar to effectively develop the writing and communication skills of first-graders,
2) compare the results of before and after learning motion graphics media at levels higher than 75%, and
3) examine the effectiveness of communication after learning interactive multimedia of the motion graphics
with on-line instruction. The sample for this study consisted of 25 Prathomsuksa 1 pupils from Wat

Angthong School. The research tools included learning management, motfion graphics, content, and a form
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to rate the quality of the media, an achievement test, and a satisfaction questionnaire. The data was
analyzed by using percentage, mean and standard deviation. The results revealed that was 1) Grammar's
motion graphics performed better than the required 80/80 percentage, with an efficiency of 81.12/92.40.
2) When learning achievement was compared to 75% of the criteriq, it was discovered that the average
score was 92. 40%, which was higher than 75% of the criteria and statistically significant at the .05
level. 3) The efficiency of Grade 1 primary students in English Writing and Communication Skills was
81.12/92.40, which was greater than the 80/80 standard. 4) The learners' satisfaction with the creation
of grammar-related motion graphics and online learning management in the flipped classroom model was

at a very good level.

Keywords: Motion Graphic, Grammar, Flipped Classroom, English Writing and Communication Skills
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Abstract

The objective of this research was to study the effectiveness of the website and the relationship
of information fechnology system administration factors affecting the user experience of the website of
the educational quality assurance agency of university in Thailand. The study used secondary data from
the Educational Quality Assurance website, together with data from the Web Experience Signaling by
Google PageSpeed Insights. Factor correlation was analyzed by Chi-Square Test, t-test, and One-way
ANOVA. The study found that website performance in most user experience standards was mobile-
friendly (68.18%), connectivity with HTTPS (56.36%) and there were no inferstitial ads fo access the

content on the website. (100 % ), but the largest contentful paint (LCP) data was poor in performance,
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total blocking time (TBT) and cumulative layout shift (CLS) had performance level that should be improved.
It was also found that the information technology system management factor of the type of website in
the format that is a particular agency website or part of another website was related to the focusing on
the aspects of loading, interactivity, and visual stability (Core Web Vitals), Largest Contfentful Paint
(LCP), total blocking time (TBT) and cumulative layout shift (CLS) with a statistical significance level of
.05.

Keywords: Educational Quality Assurance, Website Analytics, User Experience, Website Performance
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Abstract

The objectives of the study were fo develop social studies learning acftivities using flipped
classrooms with augmented reality technology and study the effectiveness of social studies learning
activities using flipped classrooms with augmented reality technology. This research uses quasi-experimental
methods. Research samples were sampling by cluster random sampling and classroom as sampling unit.
Research tools were 1) lesson plan, 2) social studies learning activities efficiency assessment, 3) analytical
thinking fest, and 4) inquisitiveness test. Data were analyzed using descriptive statistics and dependent
sample t-test. The study found that: 1) The results of learning activity development were divided into 4 steps:
Step 1: defermining the objectives of social studies learning activities in inverted classrooms with
augmented reality technology; Step 2: determining the roles of teachers and students in organizing learning
activities; Step 3: schedule social studies learning activities using augmented reality technology in a flipped
classroom. Step 4: measurement and evaluate social studies learning management using flipped classrooms
and augmented reality technology. 2) The effectiveness of the learning activities using the flipped classroom
and augmented reality technology revealed that the students' analytical thinking scores after learning were
higher than before was at the statistical significance level of .05, and students' learning ambition after

learning was higher than before, higher than before the study was statistically significant level of .05.

Keywords: Social studies learning activities, Augmented reality, Flipped classroom, Analytical thinking,

Inquisitiveness
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N1539AsaEITanUsEasAiie 1) sonuuulasWaMUNSEULANS AUNATIDNISUST IS TAN5 5 uaneEn
2) Us#iiulseansnwungsyuuaNs AUMARaNISUSISIANISSIuINEen nay 3) Anwranuivwolavoagly
sruvAtsAumAian1sUTunsIan1siunne Tasldlusunsu Microsoft Visual Studio 2015 uagldszuu
Fansgudoys MS saL lunisdaifiudeya wdesdleldlunisise ldud 1) ssvvansawnaiionisuins
Fan1s$uvieen 2) nuudseiiudseAnsniwveessuy war 3) wuudszifiunuieweloveeyldeiu
nqudegnautieanidu 2 ndu ldud ifervnmdunsWammnssuvaisawna 31uiu 3 au uagdldussuu
$1uU 10 AL WAN1SITENUIN STuUAISAUMATTaTuAINsdaiuTeyandn 1 Teyagndn Teyasn
Joyauszinnsn uazdeyaviinduan 1Hudu Tasszuvannsaianisnmsdedosnannuisngude n1sinesn
Tiurigndn samsaunsnoenluiadaesionunanisaniuwemuld wanisuseidulszansawaesseuulas

Jiiorvgiluniwsaueglusedunnn (X=3.86, S.0.=0.47) uaruanisansiauineweslavevildszuulu

awsamegluszaunin (X=4.45, S.D.=0.51)

ANATATY: STUUANSAUNA NMISUTUISTONIS STUILILT NMSWENUISEUU

Abstract

The objectives of this research were to 1) design and development of the pharmacy management
information system, 2) evaluate the efficiency of the pharmacy management information system, and
3) study the satisfaction of users of the pharmacy management information system. Using Microsoft
Visual Studio 2015 and used the MS SQL database management system to store data. The research
tools were 1) pharmacy management information system, 2) system efficiency assessment form, and
3) user satisfaction assessment form. The sample was divided into 2 groups: 3 information system
development experts and 10 system users. The results showed that the developed information system
can stfore primary data such as customer information, drug information, drug type information and
manufacturer company information, etc. The system can manage drug purchases from manufacturers and

sell drugs to customers including being able o issue receipts and reporting on performance. The results
of system performance evaluation by experts were at a high level (X=3.86, S.D.=0.47) and the overall

system user satisfaction studies were at a high level (f=4.45, S.0.=0.51).

Keywords: Information System, Management, Pharmacy, System Development
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Abstract

The purpose of this research was to study knowledge and attitudes about gender equality
affecting communication of secondary school teachers under Phitsanulok-Uttaradit Secondary Educational
Service Area Office. A sample group of 340 people was randomly stratified by proportional stratification.
Collect data using a questionnaire. Data were analyzed by descriptive statistics using frequency,
percentage, mean and standard deviation distributions. Pearson's correlation coefficient was used to find
the relationship between 2 variables and to construct a predictive equation using Multiple Regression
Analysis to analyze the influence of the variables. The results of the research on gender equality
knowledge revealed that the issue that teachers were most knowledgeable about was gender at birth.
was identified at birth by using the genitals Regarding the aftitude tfowards gender equality, it was found
that the issue that teachers had the most atfitude on was that both sons and daughters should have
equality in rights, duties, educational opportunities, economy and society. The most common communication
is to bring gender equality issues into teaching because it prevents sexual harassment. sexual harassment
unprepared pregnancy bullying each other As for the results of the hypothesis test, it was found that
teachers' knowledge and attitudes and communication about gender equality were related. There was a
high correlation between knowledge and teacher communication at the .01 significance level, while attitude
and teacher communication had a low correlation at the .01 significance level for the mulfiple regression
analysis tfest. It was found that there was a high relationship between knowledge and attitude with
teacher communication at the significance level of .05 and R square =0.746. The knowledge that affected

the communication of secondary school teachers the most was knowledge about gender equality.

Keywords: Communication, Gender Equality, Teachers
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Abstract

The purpose of this research was 1o study stories that were useful in tourism communication
of Ban Chiang Tourism Community, Nong Han District, Udon Thani Province and study storytelling by
using stories that occur in the community fo disseminate through various forms of media to be used to
communicate fo tourists interested in coming to travel at Ban Chiang Tourism Community, Nong Han
District, Udon Thani Province. This research was qualitative research aimed to study and research only
stories and narratives related to promotional activities or communications for fourism in Ban Chiang
Community, Nong Han District, Udonthani Province only. The research methodologies for studying data
from documentary research and in-depth interview. There were 2 main groups of informants, the first

group, the group of people in the Ban Chiang community consisting of community leaders, village
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philosophers, community elder's community story teller people involved in community tourism management
and the second group Community Tourism Management Professional Group Both government agencies
and the private sector. The research results showed that stories used for tourism communication of Ban
Chiang Tourism Community consisted of 7 types of topics: 1) Community information 2) Temples and
ancient sites 3) Important people of the community 4) Important Traditions 5) Local food 6) Community
products and 7) Natural aftractions.There were narrative methods to communicate the stories that occur
according to the elements of the narrative, including the plot, themes, conflicts, characters, scenes,

perspectives, and special symbols.
Keywords: Story, Storytelling, Community Identity, Ban Chiang
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Abstract

This article aims fo present the perspective on Thai TV series, in terms of being a popular
culture It is an entfertainment medium that has the power to create a social phenomenon. Influencing
ideas, aftitudes and values to people in society with the Functionalism. Textual analysis was taken,
based on an argument that media content promotes. culture. It aims to express the expectation that it
can be accepted by the government in exporting and driving as one of the soft powers in the Thai
entertainment industry. However, the process of creating soft power through Thai TV series is essential
to consider in the long term, and it is a matter to consider in detail how to measure the success of
socio-economic policies that reflect Thailand's ability and advantageous potential in transforming cultural

capital info economic capital through Thai TV. series.

Keywords: Thai TV Series, Popular Culture, Soft Power
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Abstract

Today's world is surrounded by the enormous use of the Internet. This creates an opportunity to
"learn" and at the same time "take risks" which arising from cyber, especially youth. Academics have
been created and designed the special content of digital citizenship fo help and protect them not to be
"victims" of cybercriminals. Cybercrime takes many forms as cyber fraud, cyber gambling, cyber
blackmail/extortion or even cyber murder. The challenge of digital citizenship for youth in cybercrimes,
something to be aware of at all times: “situation control” are 1) Self-Apperception, 2) Digital Literacy
(able to distinguish), 3) Social Awareness and 4) Self- Management, as a habit to create a cyber-savvy

identity.
Keywords: Digital Citizenship, Cybercrime, Victim, Youth, Cyber-savvy Identity
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1. Introduction

There has been an increase in Internet use of young people; digital skills, levels of use,
and combination of activities vary. They are surrounded by digital media delivered through different
devices such as computers, smartphones, and tablets. However, the important issues are the
increasingly individualized, privatized, and mobile.

Mbanaso and Dandaura (2015) mention about cyberspace is driven by information systems
and the Internet transforming. The environment is in extraordinary ways by which people connect,
intferact and collaborate with one another. They also point that more and more cybercitizens
globally will ultimately rely on the effective functioning of the Internet to survive and prosper with
unremitting upsurge. An example of cyberspace is the home of Google, Yahoo and Facebook.

Nowadays, cybercrime is at an all-time high that its scope and number of its forms with
no sign of declining. There are many different forms of cybercrime, all with severe impacts for the
finances, mental health, and physical safety of people, and negative impacts for the economy and
political orderliness of whole natfions. Cyberattacks can spell the death of an organization.
Consequently, several concerns have been raised about possible adverse effects of ICT. Digital

citizenship for youth “do not fall victim” in cybercrimes is challenge.

2. Digital Citizenship

The world that has been ftransformed by digital technologies, makes young people
effortlessly enabling connectedness through social media and access to vast quantities of
information. How do they learn and face? Digital citizenship will make young people as citizens
fo engage and response effectively in the affairs of the community.

Ribble and Bailey (2007) mention about how technology influences the way students inferact
and the concept of digital citizenship in the classroom. They define nine elements of digital citizenship,
which are Digital Access, Digital Commerce, Digital Communication, Digital Literacy, Digital Efiquette,
Digital Law, Digital Rights and Responsibilities, Digital health and wellness, and Digital Security. They

are related to fechnology usage inside and outside the school environment as in Table 1:

Table 1 Nine elements of digital citizenship

Nine elements Concept
1. Digital Access Digital divide: suitable alternatives for each student's needs
2. Digital Commerce Tackle safety issues: various career and how e-commerce works
3. Digital Communication Given a voice: empathy and appropriate reactions
4. Digital Literacy Differentiate between real and fake content: lead a balanced life
5. Digital Efiguette Digitally Fluent: positively online attitude
6. | Digital Law Need to know the law
7. | Digital Rights and Responsibilities Protection against cyberbullying
8. | Digital Health and Wellness Protect themselves: potential harm
9. | Digital Security Aware of potential malware attacks
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Although, Davis (2017) mentions in Proactive Knowledge “9 Key Ps” and Experience

Knowledge in digital citizenship. Proactive Knowledge shows below:

—_

password, as secure password

private information, as information identify a person
personal information, as call numbers, favorite food
photographs, as some private details may show up
property, as understand copyright

permission, as how to get permission for work they use
protection, as malware

professionalism, as skill fo work problem out

© ® N o ok~ WD

personal brand, as what they share refer “Digital Tattoo”

He still mentions Experience Knowledge about fruth or fiction, turn students into teachers,
and collaborative learning communities.

Council of Europe (2022) defines digital citizenship as the ability to engage positively, o
critic and compete in the digital environment, to draw on the skills of effective communication and
creation, to practice forms of social participation. Respectful of human rights and dignity through
the responsible use of technology are challenges.

Digital citizenship is skills and knowledge to guide youth to experience situation which
they need fo navigate the world today. A core competency of digital citizenship should address
how to use technologies in an ethical, safe, and responsible way without restricting users from

fully participating in and contributing to the knowledge society.

3. Cybercrimes

Cybercrime is any criminal activity involving a computer, networked device or a network.
Most cybercrimes are carried out in order to generate profit for the cybercriminals, anyhow as
some cybercrimes are carried out against computers or devices directly to damage or disable them
(Brush et. al., 2022) Wikipedia (2022) shares the definition of cybercrime as it involves
a computer and a network. The computer may have been used in the commission of a crime, or
it may be the target which cybercrime may harm someone's security and financial health.

There are many different types of cybercrime which are carried out with the expectation
of financial gain by the attackers, though the ways cybercriminals aim to get paid can vary. Some
specific types of cybercrimes include Phishing, Identity Theft, Theft and sale of corporate data,

Hacking, Cyber extortion and Cyber espionage (Pacific Prime Thailand, 2020).: which as in Table 2:

Table 2 Types of Cybercrime

Types of Cybercrime Examples
Phishing As: sending fake emails to get personal information
|dentity Theft As: involving the misuse of personal information
Theft and Sale of Corporate Data As: selling corporate data which not legal
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Types of Cybercrime Examples
Hacking As: shutting down or misusing of websites or computer networks
Cyber Extortion As: demanding money to prevent a threatened attack
Cyber Espionage As: hackers access government or company data

Anyhow, types of cybercrime can define in detfails as cyber fraud, cyber gambling, cyber
(child) pornography, cyber prostitution, cyber impersonation, cyber blackmail/extortion, cyber
harassment, cyber defamation, cyber malware, cyber illicit business/transaction, cyberjacking,
cyber piracy/copyright, cyber terrorism, and cyber murder. Youth are surrounded by many types

of cybercrime; how to learn and live, and how to protect and save themselves, are very challenge.

4. The Challenge of Digital Citizenship for Youth in Cybercrimes

There is a clear need for specific training on the risks related to ICT use. A core
competency of digital citizenship should address how to use these technologies in an ethical,
safe, and responsible way without restricting users from fully participating in and contributing fo
the knowledge society. The challenges, young digital citizens need to provide themselves with the
knowledge, skills, aftitude fo take advantage of the opportunities and be springy in the face of
risks. A careful balancing act, which recognizes children’s online experiences is important to

support children’s capacity to cope themselves, thereby building resilience for digital citizens.

Opportunities ICT Use Risks

!

Digital Citizenship

(diaital literacu online behavior safetu & securitu values

' "~ "~

policy ‘ research ‘ advocacy ‘ education ‘ other types of support

Government and Organizations

Figure 1 Guiding Framework for UNESCO’ Mapping Exercise
Source: Tan, M.M., Park, J., Patravanich, S., and Cheong, J. (2014)

A group of experts and practitioners were gathered through this Guiding Framework,
shown in Figure 1. Various key players in the Asia-Pacific region led to involve a desk review of
online reports, studies, and other resources, to gather information about current digital citizenship
and cyber wellness initiatives and programs.

The challenge for youth, not to be as a sufferer, in cybercrimes is very important. Digital
citizenship, types of cybercrime, and the challenges for youth are related, see figure 2.

The digital citizenship provides an overview by creating "Cognition” the possibilities of the

information technology world to the people involved, especially youth by developing knowledge and
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skills. From this article, | would like fo use nine elements of digital citizenship (Ribble and Bailey,
2007) which are related to digital; as access, commerce, communication, literacy, efiquette, law,
rights and responsibilities, health and wellness, and security.

Cybercrime also known as “Computer crime,” there are many types from the simplest to
the more mysterious; such as fraud, gambling, pornography, prostitution, blackmail, jacking,
copyright, murder etc. It is becoming increasingly diverse and frightening for children. Being a
"victim" is "easy" and "possible" because the owner of the pitfall has ingeniously created a "path”
to directly follow.

The challenge for cyber youth to be aware of when entering computers is to have the
ability to: "Take control of the situation” themselves.

1) Self-apperception: Have apperception all the fime; know what they are doing and what
is displayed on the computer screen.

2) Digital literacy: Have the ability to distinguish what they see or perceive as being
credible, true or false.

3) Social awareness: Understand the possibilities of society in order fo assess what is

seen or the situation from computer.

Types of Cybercrime

Digital Citizenship “Computer Crime”
“Cognition” ® (Cyber Fraud
® Digital Access ® Cyber Gambling

Challenges for Youth

7

¢ Digital Commerce “Situation Control” ® Cyber (child) Pornography

® Digital Communication ®  Self-Apperception ® (Cyber Prostitution

Digital Literacy (able \ ® Cyber Impersonation

® Digital Literacy

:

® Digital Etiguette to distinguish) ® Cyber Blackmail/Extartion
® Digital Law ® Social Awareness ® Cyber Harassment
® Digital Rights and ®  Self-Management ® Cyber Defamation

Responsibilities ® (Cyber Malware

o i
Digital Health and ®  Cyber lllicit Business/

Wellness .
Transaction

® Digital Security

® (Cyberjacking

® (Cyber Piracy/Copyright
® (Cyber Terrorism

® (Cyber Murder

® fEic.

Figure 2 Challenges of Digital Citizenship for Youth in Cybercrimes
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4) Self-Management: Have the ability to deal with what is assessed as a whole from
items 1-3. All skills and knowledge from digital citizenship must be fully applied.
Challenges are effective in cyberspace, when youth can create their own "Active” not

“Passive" identity.

5. Conclusions and Recommendations

Overall, every country has laws to support cyber security for citizens. However, cybercrime
still exists and tends to increase. With cybercriminals having expertise and a thorough
understanding of computer systems, a crime game can be created to find the "victim" all the time.
Youth are always “interesting” victims, with not much life experience and "optimism"

Today's world is changing rapidly. Youth use mobile phones as part of their lives. Therefore,
from this article, computer can mean smart phones, which are more convenient to use for cyber
access.

The challenge of digital citizenship for youth in cybercrimes; it is very important that youth
need to be aware of and practice, "situation control” (figure 2) as a habit to create a cyber-savvy

identity.
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